
 
 

INVITATION TO DEPENDANTS OF REFUGEES WHO ARE IN MATRIC OR WISH TO 

FURTHER STUDIES OR HAVE AN EMPLOYMENT OFFER, TO APPLY FOR IDs OR 

TRAVEL DOCUMENTS  

08 JULY 2021 

 

As part of the effort to restore services in a manner that helps to prevent and combat the 

spread of Coronavirus, the Department of Home Affairs wishes to invite the following 

categories of dependants of Refugees to submit online applications for IDs and/or travel 

documents, by email. 

 

This Invitation, for Refugee dependants’ online ID/Travel Document applications, was made 

after the Directions that were gazetted on 30 June 2021, in line with the National State of 

Disaster Regulations. 

Qualifying categories of dependants of refugees are the following: 

 Dependents who are 16 years and above and are in matric/Grade 12, 

 Dependants who wish to further their studies at an institution of higher learning,  

 Dependants who wish to take up employment, and  

 Dependants who were previously delinked from the principal applicant’s files and 

wish to apply for an ID/Travel Document on the basis of the above circumstances 

(that is, in Grade 12/further study/employment).  

The applicants must submit supporting documents when submitting their applications 

(namely: letter from school/letter of employment/letter of acknowledgement or admission 

from the prospective institution of higher learning).  

 

HOW TO APPLY? 

Dependants of refugees should send an email request to the email address listed below, 

with the supporting document(s) attached. 

An automatic reply will be sent to the applicant, and will state the date, time and office of 

appointment where the applicant will go to complete the application.  

The applications will be processed in terms of section 30 of the Refugee Act, Act No. 130 of 

1998, as amended.  

 

The email application should be directed to the email address below: 

--- [enabledocument.asm@dha.gov.za]  

 

 

ENQUIRIES:  

NAME AND SURNAME: MANDLA MADUMISA  

CONTACT DETAILS:  082 041 5249  

 

ISSUED BY DEPARTMENT OF HOME AFFAIRS 

 

 


